B1: Chon mét extensions muén gan v&i user CRM

@ oOnCalicx
6013 CSKH 1 - Cam Hong 02873000410 Phones °
6014 Social - Bich Hué 02873000410 Phones [ ]
6015 CSKH 2 - Kim Thiy 02873000410 Phones °
6016 CSKH 2 - Phuc Tam 02873000410 Phones
6017 GSKH 1 - Ngoo Thiy 02873000410 Phones
6018 CTV - Kim Ngoc 02873000410 Phones [ ]
6019 TMBT - Ton Phung 02873000410 Phones
6020 Tuyén Dung - S§ Anh 02873000410 Phones Y
a OTC - Anh Thu 02873000410 Phones
Users.
6022 ©SKH 1 - Quynh N 02873000410 Phones
+F Add-ons ~ .,
6023 OTC - Nhu Hao 02873000410 Phones
& Prones 6024 GSKH 1 - Lan Phuong 02873000410 Phones °
& Holdays 6025 Tréng OTC - Nhat Linh 02873000410 Phones
] Tinotaes 6026 TG - N Ngoc 02873000410 Phones
. 6027 OTG - Nnu ¥ 02873000410 Phones
& cals
6028 OTC - Ho Thi Digu 02873000410 Phones
Lo N Tuyén cung - Pham Hugen -
6029 ot 02873000410 Phones Y
B) cananaytics
Adimin - Minh ViEN 02873006023 02873000410 Phones
Contacts
iz CSKH 1 - Thanh Higu 02673000410 Phones °
B mocked Numpers 6022 Social - Quynh Amh 02873000410 Phones °
TMOT - Hujrh Nhw 02873000410 Phones °
6034 FB1 - Higu Quynh 02873000410 Phones [ )
6035 TRONG GSKH 1 - Linh Nhi 02873000410 Phones °
6036 CSKH 1 - Thiy Hang 02873000410 Phones [ ]
CSKH 1 - Hang Thiy 02873000410 Phones
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h a da li h
cnuwa va da oniine cnua.
z
+ Néu chwa online khach héng vui Ic‘)ng online tai tool desktop
2 z z
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PBX Member: 6030
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Name to Display
Admin - Minh VIEN

Publc Dial In Number
02873006033

ou

d Pubic Number
02873000410

Extension Setup - 6030 (Admin - Minh ViéN)
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Evad
@ oncallcx6030@gmail.com v
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ntematonal
Apply PEX permissions v
Nationa
Apply PBX permissions v
National S Language
Y Apply PBX permissions v

Trwdng hop extension dang khdng dwoc gan véi user nao hodc can gan
lai user cho dung chuén thi tao user

B3: Tao user

Users: UCaaS_SGOC00696

(V]

E-Mail
baotri@ictsaigon.vn
dang ntt@htpp.com.yn
dang tth@htpp.comn
hong to@htpp.com.vn
huyen th@ntpp.com.vn
t@htpp.com.vn
khol.hnma@htpp.com.yn
Ian.dth@htpp.com.vn
lan.ntt@htpp.com.vn
nhihy@htpp.com.vn
oncallcx356@gmal.com
oncalicx407@gmall.com
oncallcx6002@gmall. com
oncallcx6005@gmail.com
oncallcx6011@gmall. com

oncallcx6021@gmal.com

oncalicxgiB@gmal.com

First Name Last Name Access to (with Role) User

Blocked

T Ban - Ko (PBX Member)

GSKH 1 - Huynh Dang (PBX Member)
CSKH 1 - C&m Hong (PEX Member)

KDTT - Hong Huyen (PBX Member)

GSKH - Minh Kno (PEX Member)

KDTT - Huong Lan (PBX Member)

TiGng OTG - Nnat Linh (PBX Member)

Tréng GSKH 1 - Hoang Yan Nni (PEX Member)
OTC - Ho Nhu Ngoc (PBX Member)

TrGng OTG - Vi Thizy Ngan (PEX Member)
KDOL - Béo Tram (PBX Member)

GSKH 1 - Mj Quyen (PBX Member)

CSKH 1 - Hal Sau (PBX Member)

/Admin - Minh Vi&N (PBX Member)
UCaaS_SGOCO0696 (Rest AP)

oncallcx6032@gmal.com

hitpsy/pbx-ucaas oncalloxyn/portal/pbxUsers xhtmi

Social - Quynh Anh (PBX Member)
CaaS_SGOC00696 (Rest AP))
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Owner

Admin - Minh VI&N (6030 - UCaaS_SGOC00696) v TwoFactor Authentication ®
— swors

Password

® st Authentication for REST and GSTA (@)
L
Engish User blocked
Roles Attroutes
+ New + New
Role Accessto Parent OrgUnit Name Value
PEX Member Admin - Minh VN UCaas_SGOC00696 ctiDevicekd Sp:6030atem.36676

Rest AP UCaaS_SGOC00696 UCaas




- CAu hinh email va mat khau cho ding (Email nén co6 extensions dé dé
tim kiém vé sau VD: oncallcx6030@gmail.com)

- Cép quyén Rest API cho user

- Thém attributes cho user theo cu phap

Name: ctiDeviceld

Value: sip:{extension}@{ctiDeviceld} (Vi du : sip:6030@term.36676)

B5: Thém may lé trén CRM

Tao may lé

Username | |

Password

CTI Device 1D

Mhan vién dudc gan s may l&

Huy Tao/gan may lé

Username: Email user trén oncallcx
Password: Mat khiu da dat cho user
CTI Device ID: ctiDeviceld trén oncallcx


mailto:oncallcx6030@gmail.com

